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The Art of Communication 
 

Communicate with Clarity and 
Create Relationships that Last! 

Did you know that the number one reason ALL relationships 
fail is because of a lack of or breakdown in communication?  
Marriages, lovers, father and son, mother and daughter, best
friends, business partners, managers and their employees, 
businesses and their customers - every relationship that fails
does so because of poor communication skills. 

Poor communication or miscommunication destroys any chance for a meaningful 
relationship.  No relationship - no chance for loyalty and evangelism from your 
colleagues and customers.  No loyalty and evangelism - no chance for a powerful, 
sustainable brand.  No brand - NO CHANCE FOR SUCCESS!  
 
Why do we communicate so poorly?  How can we communicate better and greatly 
improve our chances of creating the types of relationships that lead to lasting success? 
 
Take part in Scott Deming's "The Art of Communication" program and learn the simple, 
fool-proof methods and processes for developing effective and life changing 
communication skills.   
 
You'll learn how to: 

 Eliminate Assumptions  

 Set clear expectations 

 Encourage questions 

 Ask the RIGHT questions 

 Communicate with clarity 

 Build stronger relationships – Personally and Professionally 

 Manage people 

 Manage situations 

 Achieve sustainable Success!  

 

 

 


